
If you are suspicious of a door-step trader call the police 
immediately on 101. Dial 999 if you think that a crime is in 
progress.

I do not recognise you
Please speak to my neighbour at

or telephone

They will check your identity and return 
with you or they will telephone me
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Avon and Somerset Constabulary
Nominated Neighbour Scheme

When you have someone at your door who you do not know

•	 If you do not recognise the caller, don’t open the door 
•	 Keep all your doors shut and locked
•	 Show the back of this card to them through a closed window
•	 If they refuse to leave, they are breaking the law. Call the police
•	 Wait until your Nominated Neighbour returns or lets you know that it 

is okay to open the door

If you are suspicious of a door-step trader call the police 
immediately on 101. Dial 999 if you think that a crime is in 
progress.
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