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INTEGRATED   VICTIM  CARE
The ÔAs IsÔ Ð how our service stands

14% 
of calls to Avon and 

Somerset PoliceÔs Force 
Service Centre are 
people asking for 

information.

23% 
of calls to Avon and 

Somerset PoliceÔs Force 
Service Centre are 
people calling for 

updates.

1 REPORT

2 Investigation

3 criminal
justice

ÔSometimes the victim gets 
told whatÔs going on Ð  
but other times they fall 

through the gap.Ô

ÔI often find by the time 
victims get to us, they have 

no idea what is going on and 
are totally disillusioned; itÔs 

hard to come back from that.Ô

ÔI had to keep giving the 
same information about 
myself and the offender.Ô

2,600 
victims surveyed by Avon  
and Somerset Police Ð  
89% are satisfied overall,  
but we donÔt survey  
vulnerable victims.

 AND  BEYOND...

52%  
of victims are  

either not satisfied or 
only partly satisfied 
with the outcome of 
their investigation

25%  
of victims told us that 
the outcome of the 
investigation wasnÔt 

explained

15% 
felt the outcome had 
only partially been 

explained

VICTIM    FEEDBACK

ÔThe response was immediate,  
sensitive and professional.Ô

ÔI felt like sometimes it was like I was 
making a fuss as nobody understood.Ô

ÔCalls were always returned.Ô

25% 
of potentially 

vulnerable victims  
are not flagged as  

such on police  
systems.

30% 
of victims who report  
antisocial behaviour 

are potentially  
vulnerable.

of   victims    in    Avon   and 
Somerset  say   they    weren't   offered    
a   'victim    personal   statement'

42% 

INCONSISTENCY
I had to chase the police 
to get updates and the 
response depended on  
who was on duty.

WE'RE    NOT    WORKING 
AS    ONE    TEAM
I canÔt promise to keep all 
my victims updated in a 
timely way when IÔm not 
here all the time.

5,388
live    investigations  

at    any    one    time

 24,000 
witnesses in criminal  
cases each year

86%  
of charges result in a 
successful outcome at court 

22% 
of victims said the court 
outcome wasnÔt  
explained to them 

58% 
of victims were not  
satisfied with the outcome  
of their court case

 38% 
of victims felt less confident  
in the criminal justice service  
after their experience

24%
of victims feel they have 
to chase for updates 
about their investigation

Less than 35% have heard of the victim code and feel they know their rights

 'Victim    contact    appears    to     be    very 
uncoordinated    and    very    hit    or    miss '

ÔI felt unsafe as I 
wasnÔt informed 

about the offender 
being releasedÔ

   90% 
of qualifying victims 
take up the offer of ongoing 
updates about the offender

472  
crimes and antisocial 
behaviour incidents 
reported each day to police 11%  

of victims said they 
would not report to the 
police again after their 
investigation finished

  3,117
live    court     

cases    at    any     

one    time 

A victim may have contact with up to 30 different criminal justice professionals during their journey to justice

    95% 
of victims are happy with 
initial contact with police

more 
than

There are more than 

15,000 convictions 
per year, but less than 

400 victims qualify
for ongoing updates and support 
following the court case

Victims value...
1. regular updates

2. info about what happens next
3. a named contact person

4. time to talk 
(these were the top four things 

victims valued most in our survey)
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