Always call 999 if you think a crime is in progress
Call 101 if it's not an emergency or visit:
www.avonandsomerset.police.uk
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Non-payment of fuel

If a customer has left your petrol station or
garage forecourt without making payment,
you should first make a report to police so
the incident can be recorded and reviewed.

You can report non-urgent crime online — it's use of false number
quick and easy to do. Our secure forms are involves a repeat
available 24/7 of www.avonandsomerset.
police.uk/report. Alfernatively, contact us on
101.

In many cases we review, the customer has
made a mistake and when advised of their
mistake, will return to make payment for
their fuel.

If you think this may be the case, or if poli footage in the pre-paid envelope provided.
advise you this has happened in relatiorito

the incident you have reported, yo

collect the outstanding payment

civil recovery.

How to start # - c.. "' recovery process 2. Write to the reqistered keeper advising
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www.y  ~uk. The DVLA currently charge recovery the fuel is not paid for, you

a fee of £2.50 per vehicle for this may wish to contact police and

service. request for the initial report to be
reassessed, quoting your incident
reference number.

Reporting a crime? Call 101 orgo to @ | CRIMESTOPPERS
www.avonandsomerset.police.uk “ )0800 555 111

Call anonymously with information about crime.

In an emergency, or if the crime is ongoing, call 999



What steps can | take to help prevent
drive offs and bilking?

look at the garage layout

ensure the kiosk operator has a clear view
of the pumps

look at how the entrance and exit would
help or hinder criminals

consider installing speed humps

installing Closed Circuit Television (CCTV)
and/or automatic number plate
recognition.

If this is done, it's important that:

the cameras have a clear view of each
pump

the kiosk attendant has access 1o the
equipment and knows how to work it

a CCTV management system is in place
CC1V footage is recorded{h,a format that
courts can view (especially importantin
the case of digital sysiertis)

the CC1V is registered under the Data
Protection Act 1998 - and there are signs
telling peoplé that he cameras are in use.

You could also consider whether you need:

a pump management sysier, for
example one that turns.off outside pumps
at quieter times of the day

online authorisatiomefacilities for payments
by card

to examine drive-off figures for patterns in
the times.and frequencies of drive-offs,
and to&ct ondhem

proceduiesdo vet your staff

crime teduciion/prevention training for staff
A rewalld system for staff preventing crime.

For mare crime prevention advice, contact
your localpolicing team or crime reduction
officer -

www.avonandsomerset.police.uk/contact

@ | CRIMESTOPPERS
“ JOBOO 555 111

Call anonymously with information about crime








